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Introductions

Doug Walls

 Research Administrator for Office 
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 Economic Analysis team

Rachael Tashbook

 Economist for the Office of 
Economic Opportunity

 Economic Analysis team

 Designed to bridge the gap between 
workforce development initiatives and 
economic development priorities

 Strives to help share Labor Market 
Information with groups that can benefit 
from the data

 Primarily focus in employment data

Office of Economic Opportunity



Presentation Goals

By the end of this presentation we 

hope that you will…

 Develop general knowledge on 

what labor market information is

 Gain an understanding of what 

kinds of information are available

 Have the knowledge and skills to 

find and apply a basic array of 

available labor market information



Why does this matter to you?

 Why do you do what you do?

 What are your primary goals when 

in your role?



Why does this matter to you?

 Why do you do what you do?

 What are your primary goals when 

in your role?

Labor Market Data may be able to 

help!

 Can help youth and general 

public with informed, long-term 

career planning

 Can help businesses with more 

efficient labor utilization

 Can help dislocated workers in 

transition looking for their next 

career opportunity



So, what is labor market 

information?

 Any ideas?
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 The data and analysis available for relating to employment and the 

workforce. 
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Labor Market Information

 The data and analysis available for relating to employment and the 

workforce. 

 Includes 

 Industry Data

 Employment Share, Employment Projections, Unemployment Levels, etc.

 Occupation Data

 Wages, Knowledge/Skills/Abilities, Education & Experience needed, etc.

 Population Data

 Typical Household Makeup, Demographics, Commuting Patterns, Income, 

etc. 



By understanding the components of labor market 

information, we select pieces to better understand a 

problem or scenario, and create solutions!



Labor Market Information

 This information comes from many different surveys and sources!
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Labor Market Information

 This information comes from many different surveys and sources!

 Why does that matter?

Different sources can provide varying levels 

of accuracy and precision for the 

information being conveyed. 



LMI Precision Example

 One website that we will visit later in this presentation is the Bureau 

of Labor Statistics Career Outlook Handbook. 

 That website is helpful because it combines all the various pieces of 

data you can get from different surveys and sources into one place. 

 Highly valuable if you are short on time and want to better 

understand an occupation.

 Some of the information, though, is provided at the national level, 

meaning it is not very precise.



LMI Accuracy Example

 Another website we will visit later in this presentation is Wanted 

Analytics. 

 That website is valuable because it contains information job hunters 

are interested in

 i.e Who is has been hiring for specific occupations, how many job 

postings are there for various job titles, and how many applicants there 

are per job posting, who are the top hiring employers in your area, etc.

 The information is dependent on web crawlers which search job 

posting sites. This may mean the data isn’t exactly accurate and is 
hard to verify.



LMI Sources and Surveys

 Overall, we just ask you to try to be aware of what sources you are 

using, where their data came from, and how accurate or precise it 
is when sharing it with clients!



So now what?
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So now what?

 You have a general idea of what labor market information is.

 You know that there are different sources of information and you 

need to be aware when using them.

 Now we can get into the nitty gritty, and find some examples of 

data that you can easily obtain and use!



Available Occupation Information:

Dislocated Workers

Helpful LMI 

 Occupations codes for quickly 

sorting information

 Average Wages

 Approximant Job 

Openings/Applicants

 Occupation Employment levels 

and Future Projections

 Similar Occupations

LMI Related Tools

 Potential industries/businesses of 

employment

 By current hiring observations

 By industry and area of 

employment interest

 Training Options

 Top online employment search 

tools

 Where to find more employment 

information
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Available Occupation Information:

Dislocated Workers

Helpful LMI 

 Occupations codes for quickly 

sorting information

 Average Wages

 Approximant Job 

Openings/Applicants

 Occupation Employment levels 

and Future Projections

 Similar Occupations

LMI Related Tools

 Potential industries/businesses of 

employment

 By current hiring observations

 By industry and area of 

employment interest

 Training Options

 Top online employment search 

tools

 Where to find more employment 

information

This is what we will be focusing on today!

This 

terminology 

and 

information 

will help if 

you want 

to 

complete 

an 

occupation 

profile for a 

client to 

use.
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Occupation 

Codes

 Occupation

 “the kind of work a person does to earn 
a living” ~ Census definition

 Code

 A system of cataloguing and organizing 
an array of information

 Standard Occupational Classification 
(SOC) classifies workers into 
occupational categories for the 
purpose of collecting, calculating, or 
disseminating data.

 You may find it useful when searching 
through and sorting lots of occupation 
data.

Standard 

Occupation 

Classification 

System (SOC)



Occupation 

Codes

 Organized by SOC Codes 

 23 major groups → 97 minor groups → 461 broad 

occupations → 840 detailed occupations

 Example

 Major Group: 31-000 Healthcare Support Occupations

 Residual Minor Group: 31-900 Other Healthcare 

Support Services

 Broad Occupation: 31-9090 Miscellaneous Healthcare 

Support Occupations

 Detailed Occupation: 31-9091 Dental Assistants 

Standard 

Occupation 

Classification 

System (SOC)



Occupation 

Codes

Standard 

Occupation 

Classification 

System (SOC)

31-000 
Healthcare 

Support

31-900 Other 
Healthcare 

Support 
Services  

31-9090 
Miscellaneous 

Healthcare 
Support 

31-9091 Dental 
Assistants

Includes 

nursing, 

therapy, 

etc. 

Includes 

massage 

therapists

Includes 

medical 

assistants, 

veterinary 

assistants, 

etc.



Occupation 

Codes

 Organized by SOC Codes 

 23 major groups → 97 minor groups → 461 broad 

occupations → 840 detailed occupations

 Example

 Major Group: 31-000.00 Healthcare Support 

Occupations

 Residual Minor Group: 31-900.00 Other Healthcare 

Support Services

 Broad Occupation: 31-9090.00 Miscellaneous 

Healthcare Support Occupations

 Detailed Occupation: 31-9091.00 Dental Assistants 

Standard 

Occupation 

Classification 

System (SOC)

These look familiar to O*NET codes because O*NET’s coding 

system is based off of the SOC system with two extra digits for 

an extra layer of detail. 



Occupation 

Codes

Occupational 

Information Network 

(O*NET)

31-000.00 
Healthcare 

Support

31-900.00 
Other 

Healthcare 
Support 
Services  

31-9090.00   
Miscellaneous 

Healthcare 
Support 

31-9091.00 
Dental 

Assistants

Includes 

nursing, 

therapy, 

etc. 

Includes 

massage 

therapists

Includes 

medical 

assistants, 

veterinary 

assistants, 

etc.



Occupation 

Codes

Occupational 

Information Network 

(O*NET)

31-000.00 
Healthcare 

Support

31-900.00 
Other 

Healthcare 
Support 
Services  

31-9090.00   
Miscellaneous 

Healthcare 
Support 

31-9091.00 
Dental 

Assistants

Includes 

nursing, 

therapy, 

etc. 

Includes 

massage 

therapists

Includes 

medical 

assistants, 

veterinary 

assistants, 

etc.
Questions?
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Wages

 Can be observed by occupation at mean, median, 

and percentile levels.



Wages

 Can be observed by occupation at mean, median, 
and percentile levels.

 Helpful in determining fair wage expectations and 

informed wage negotiations. 



Wages

 The mean wage is average wage that an 

individuals can expect for an occupation in a given 

area 

 Is available on several different BLS and Department 

of Labor tools

 Typically used secondary to median wage and 

percentile wage data

MEAN



Wages

 The median wage estimates the boundary 
between the highest paid 50% of workers in an 

occupation and the lowest paid 50% of workers in 

an occupation.

 Is available on several different Bureau of Labor 

Statistics and Department of Labor tools

 Typically used with career planning to establish 

whether the average wage will be enough to 

support the desired lifestyle of a worker. 

MEDIAN



Wages

 Percentile wages help tell how many workers make 

more or less than the specified amounts. Percentile



Wages

 Percentile wages help tell how many workers make 

more or less than specified amounts.

 For example, at the 10th Percentile, 10 percent of 
workers employed in an occupation earn less.Percentile



Wages

 Can be used to determine fair wages based on 

experience, education, and expertise.

 A new worker could expect to be paid at a lower 

percentile, while an experienced worker may strive to 

earn at a higher percentile.

Percentile



Wages

 Can be used to determine fair wages based on 

experience, education, and expertise.

 A new worker could expect to be paid at a lower 

percentile, while an experienced worker may strive to 

earn at a higher percentile.

Percentile

Questions?



Knowledge, 

Skills, and 

Abilities

 A list of special qualifications and personal attributes 

that you need to have for a particular job.

 Helpful when determining job fit, writing resumes, 

and knowing what skills to generally highlight in an 

interview.



Education

 Education: 

 BLS looks at the following education levels

 Doctoral degree, masters degree, bachelors degree, 

associates degree, post-secondary non-degree award, 

some college no degree, high school diploma or 

equivalent, less than high school

 Usually observed in terms of minimum expected 

education requirements for an occupation

 Also can look at where training for an occupation can 

be found locally



Work 

Experience 

& On The 

Job Training 

 Work Experience: 

 BLS looks at the following work experience levels

 5 years or more, Less than 5 years, None

 On The Job Training

 BLS looks at the following levels

 Internship/residency

 Apprenticeship

 Long-term OTJ training: >12 months

 Moderate-term OTJ training: 1-12 months

 Short-term OTJ training: <1 month

 none



Work 

Experience 

& On The 

Job Training 

 Work Experience: 

 Useful when determining chances of being selected 

for an interview/employment.

 On The Job Training

 Useful in anticipating the level of training suitable 

when appropriate to ensure competitiveness.

 Clients should anticipate and request the level of 

training suitable when appropriate to ensure 

competitiveness.



Projections 

vs Current 

Data

 Current data is the latest available survey data for 

public use. 

 Projections are estimates predicting employment 

data for the future (e.g. employment growth).

 Typically you should use current data unless you are 
working with long-term career planning. 

Lastly



Now to the fun stuff!

 Lets go to the places where you can find useful data and 

information!

We’re 

going to all 

the sources 

of 

information 

for this 

page



If you couldn’t have your current 

job, what would you want to do?



Imagine that occupation as we go 

to each of these websites!



Imagine that occupation as we go 

to each of these websites!

For this presentation we’re going to see where we end up using the occupation Cook, 

but you can apply this to any occupational goals! 



Identify 

Occupation 

SOC
SOC = 

Standard 

Occupation 

Classification; 

occupation 

code
If we know 
the major 
group we 
can search 
here!



Identify 

Occupation 

SOC
SOC = 

Standard 

Occupation 

Classification; 

occupation 

code

Click on the 

titles to see 

a brief 

description 

of the 

occupation



Identify 

Occupation 

SOC
SOC = 

Standard 

Occupation 

Classification; 

occupation 

code

We can use the 

broader 

occupation for 

more 

employment 

options



Find Wage 

Range

Wage range 

can include 

median wage, 

and wages at 

the 10th, 25th, 

75th, and 90th

percentile

Option A
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Find Wage 

Range

Wage range 

can include 

median wage, 

and wages at 

the 10th, 25th, 

75th, and 90th

percentile

Option B

LaborStats.gov 



Comparing Wage Range Sources

Using AZCIS

 Has more information in one place 

if you want to quickly get a lot of 

information for one client

 Website very easy to navigate 

with limited knowledge

 Better for holistic view of specific 

occupations

Using LaborStats.gov

 Has information compiled by SOC 

Code and in list format allowing 

for quick access when searching 

multiple occupations at once

 Experienced users will be able to 

get larger amounts of data, at a 

higher level of detail

 Better for comparisons



Knowledge, Skills, Abilities (KSA) and

Education



Finding KSA 

and  

Education

Option C



Option A

Finding KSA 

and  

Education
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Option A

Finding KSA 

and  

Education



Option  A

Finding KSA 

and  

Education



Comparing KSA & Education Sources

Using AZCIS

 Quicker answers, simplified format

Using O*NET OnLine

 Detailed answers for more critical 

analysis, understanding

Using BLS Occupational 

Outlook Handbook

 Middle ground level of detail; 

 gives information on what KSA / education / 
certification is needed for advancement

 links to training

 some industry based knowledge in addition to 
the data

AZCIS and OOH will say you need a high 

school diploma as the minimum education 

requirement to be a restaurant cook. O*NET 

however will also explain that 33% of surveyed 

cooks have less than a high school degree, so 

it is not impossible to try for the job, but 

education is recommended to improve 

chances of employment.

Example



Places to Search for Jobs

 By trends in where companies post jobs and who has been hiring in 

the last 30 days

 By industry of client interest / cold calling

 Specific government sponsored employment websites



Where to 

Search 

for Jobs



Where to 

Search 

for Jobs

Over the past 4 years



Where to 

Search 

for Jobs

# of job postings



Where to 

Search 

for Jobs



Where to 

Search 

for Jobs



Places to Search for Jobs

 Specific government sponsored employment websites

 CareerOnestop.org

 AZJobConnection.gov

 AZCIS.IntroCareers.org

 Provides strategies on how and where to look for jobs

 Links to online job search sites

 US.Jobs

 Part of the National Labor Exchange



Occupation Specific Resources

 Links to occupational expert websites



Occupation 

Specific 

Resources

 Bureau of Labor Statistics Occupational Handbook



Top Hiring Industries



Top 

Hiring 

Industries

Easiest way to 

get this is at the 

national level



Top 

Hiring 

Industries



Top 

Hiring 

Industries

White indicate 

occupations with high 

levels of employment 

percent change



Top 

Hiring 

Industries

White indicate 

occupations with high 

levels of employment 

percent change

Helpful indication of potentially longer term employment



Training and Educational 

Opportunities



Training and 

Educational 

Opportunities

What 

tools/technological skills 

might a cook need?

e.g. compliance 

software, inventory 

management software, 

etc.

Some links are given to 

free online classes.



Training and 

Educational 

Opportunities

Search helpful 

certifications for 

employment



Training and 

Educational 

Opportunities

Or look up related 

programs by location!



Training and 

Educational 

Opportunities

Or look up related 

programs by location!

Questions?



At this point we should all have a 

completed occupation profile



Congratulations for making it 

through Labor Market Information 

for Workforce Assistance!


